
NOW TV offers users exclusive access to Sky TV shows and movies, without the additional TV channels. Users can purchase 
access to movies, TV shows, children’s content and sport, changing their package to meet their needs. 

Check out our helpful guidance below to ensure you make the most of their parental controls

Broadband Buddy is available to all NOW Broadband Members at no extra cost. It’s not available with any other broadband 
providers, and you won’t be protected by Broadband Buddy if you change to another provider.

NOW TV

To set up a Parental PIN follow these instructions:

• Select the three lines at the side of your NOW TV homepage.
• Go to My Account.
• Select My details and settings.
• Select Settings & PINs.
• Select Set up Parental PIN.
• Enter your PIN & confirm your password.
• Don’t forget to Save your PIN.

Setting up your ‘Broadband Buddy’ on NOW TV:

• Go to My Account.
• Select Broadband Buddy settings.
• Select the appropriate age rating for your home & the children in your care.

Block a specific category using your ‘Broadband Buddy’:

• Go to My Account.
• Select Broadband Buddy settings.
• Select Custom and then select Block next to each category you don’t want to                                                                   

be viewed in your home.
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